NelNet Multi-Factor Authentication
If you need assistance navigating this process, please email paymentplan@howardcc.edu. 

1. Under Make a Payment, select Proceed to Processor.
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2. Select either Use Email or Use Authenticator App.
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3. If you selected Use Email, choose an email from the choices provided. 
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4. If you selected Use Authenticator App, follow the instructions. 
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Make a Payment

Use this page to make a payment on your account

Anew window will open and redirect you to our payment processor, Nelnet Campus Commerce.
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Protect your account with multi-factor authentication

Multi-factor authentication (MFA) keeps your account safe from unauthorized access.

Using an authenticator app is recommended for enhanced security.

Learn more about MFA
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Select an email

Select an email from your profile to receive your verification code and complete the sign-in
process.

Profile emails

QO wog@howardee.edu
O g+i@gmail.com
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Set up authenticator app

1. Install or open a third-party authenticator app like Google, Microsoft, Authy, etc.

2. Scan the QR code below with your authenticator app.

Can't scan the QR code?

3. Enter the verification code you see in your authenticator app.

Verification code*

Submit code




